OKLAHOMA: A R CH HER TAGE

OKL AHOMA RURAL WATER ASSOCI ATl ON

Brery tineapersonlivinginthe Gd ahona
cautrysice s adirk o cod, dean
vaer fraontheir tgp, they canthark the
Xl ahona Rural Wae Associ ation for
hHprgtopoiceit. The agency has
been of ferimgtranmg tedmicd assis
tave addhe savicesstorud vae
dstricts simethe 19M0s. Today, itis
very pradtobkeinits faurth decace o
snicetorud aess.

Ria tol9B8 pedelivinginrud
aress in (dahona hed to forage for
drinking vater framve |'s, ponds, ad
aher dubious sources. Ufortunetey,
thet vater ves dften usafe to drink ad
posed ahost o hedthrisks. Withat a
renedy for the probl em nany peopl e
vou d have been farced ot of the
coutrysice adinohbigge dties ad
tows were patabd e vater vas readi |y
adldle

Inand fat topoice sfevae to
coutry dvd lers, angverk o rurd
vater dstricts vas crested i n d ahoma
ad througout the retionin 1963 The
“Sooner Stde s’ fird rud vete dstrid
begen qoerating the fd lowng year in
1964. Qhers soon sprag Y inthe dae s
severt y-seven coutti es.

The nely crested vater dstricts dd
nare then just provide deanvaer to
residents, hovever . They dsoindrectly
contributed to the econonnc devel opnert
d rud aes Withsdedirkingvae
reed|y aaldde rud aress becane
nare atractive to ot s de busi nesses.
Thet intunledtoaninwoved qaity
d lifefa resdats as addtiad service
poiders adreadleassa pshpinthe
cartrysice Ther€ srogestiontha the
systens hed a positive inpect onthe
overd| hedthadvel-being o rurd
ddles.

However , the nvark o veter systens
raniroits shered stutling H ocks.
The nai n probl emvas that each new
systemrequired & lesst ae certified
praa, bt theresimly vered t enough
to go aroud

That predi canent pronpted the
ddgridstojanfaos adaetethe Ka
hona Rural Wae Associ ati on (QRWA
in1970. Inthose early days, the QRWA
foowsed sddy onpovidngtranng far
operatars wo needed certification By
1976 the associ @i on hed added on-site

312

tedmicd essstaretoitssanvicess. Aa
honma’ s conprehensi ve trai ning and
assi stance programproved so successfu
thet the Ntiod Rrd Wae Associ aion
wedit asaned for its om retiowde

program
Srnceits debut inthe 1960s, the

runer of rurd vaer dstricdsin@a
hona hes cotined torise Today, thee
aeagprodnatdy 400 d stricts through
at the staeragnginsize framtvety
to 6,000 custonars each Together they
boest atatd of 600,000 custoners wo
wse an average o 5500t0 6000 gl os
o vae per noth That anounts to
miliosadmllias o gdlos o vaer
every nonth.

The CRWA hes expanded i n conj unc-
tionvththeinresseindstricts. Fan
itsaigrlylengd f o alythree
eployess inthe early 1970s, it ha
gomtotverty-ae ful-tine staf fas
who nowhand e dri nki ng vater , veste
vater systens, ground vater, ad sorce
vae paetion To neet the chang ng
needs of its expand ng nenership, the
assaci i on hes introduced severd new
services. Hwever, staegyroved d ass-
roomtranng fiddtranng admsite
tedricd assistareae still nmimnstas o
the ronrprdfit assod aion Last year the
ORWA provi ded approxi nat el y 2,000
hours of tra ning and nade nare than
400 mstetedricd assstarevists.

The ORWA offices in Oklahoma City.

Aside framtraning, the QRWA hes
taken an advocacy rd e to pronate rurd
vat er systemdevel opnent and to en
hance the inage of vater and sevage
systens in (d ahona.  The associ @i on
pronat es cooper ati on anong Wt er
dstricts ad acts as ad eari dgose far
infanationtoits neners. It dsoverks
to pratect systens fromexcessi ve ad
dsorimretay taxes, fees, ad assess-
narts. According to Gene Wiat | ey, tre
agency’ s executive drectar wo hes been
ongdf a the RWA sme 198 the is
aed thesaviosit o fers thet custam
ers gored ade nast.

“Aobedly the nast inportant issue
facing vater systens today is the
i ncressi ng nuner of federd regd a
tiag” Wktley says. “The addi ti ondl
requ renarts often cone wth a cost that
nakes af fordab lity a prdd emfar snall er
system. It' sabhigoovernfa s Wedl
favar safe drirkingvater, bt if regla
tions are inposed that have nini nal
hedthimecs, it canproe quite costly”

Topevet regd aios thet cadd be
prohibitivey exensive for its nenfers,
theassod dionativdy proates leg s
laionthet ishedidd toitssdle
dstricts. Qer the years the QRWA's
legdaiveatias hae saedits



“Quality on Tap! Our Commitment, Our
Profession” is proudly displayed on a standpipe in
rural Oklahoma.

nener s hundreds of thousands of
ddlas Aeogits nany victoriesis
legdaionthet nowrequres the X a
hona Depart nent of Tramsportaionto
pey Uility rel ocation costs assod aed
wth state ad turnp ke hi ghvay cone
strution Reviasy, the systens vere
faoadtopay fa these costs. Anot her
success stary invd ving the Farners
Hone Adnmnistration a | oned nany
vaer systens to save an average of 5
percent on repaynant of outstand ng

| cars.

The CRWA hes foud ather vays to
put naney beck into the pockets of its
nenfiers. Duri ng the nnd-1980s i nsur -
ance costs skyrocketed nare t han 300
percat, nakingit virtudly inposside
fa rud vae systestod fard In sone
i nstances coverage vasn' t evenavaldd e
a aypice Thscrisis droe the QRWA
inoatin sekingat dterrdtive sarces
for ressorddy priced i nsurance.

Ater nuch debete and a trenendous
anout of e fort, the Gd ahona Rrad
Wae Associ ai on Assurance G oup was
forned in 1983 The sdf-insurance
programof fers comrenasive lidility

CHRONI CLES O LEADERSH P

praectionwthraes sigificatly | oner
then those cher ged by nost conmer ci al
i nsurance conpeni es.  The associ ati on hes
a so teaned up Wth naj or insurance
carigstod fer dscouted raes for
wor kers conpensati on, group heal th,
and even aretirenat progam
Inaddtiontotaddingfiradd issues,
the assoddionis ded caed to provid ng
infornati on on i ssues thet concern vt er
systas. To keep nenbers up-to-date,
thea ganization uses its velsite and

pHdicaias, the Advocate
adthe Udat e. These
period cd s address an
aray o issues indudng
wat er conservation,
nanagenent i ssues, | eak
Oetection, snake Oetec-
tin vete adts hllimg
bookkeepi ng, and ener -
gency response pl as.
Those plas vere put into
action afewyears agp
when the toan of New
Qxdell vas hit by a
tarech The associ ati on
d spetched 25 percat o
itsgd f tothetom far
severd days fdlowngthe
dsde.

It sthet knd o ded &
aiontha nenters have
cone to expect fromthe
ORWA o the pest far
Oecades. Rurthernare, it’ s
thet kind of comntnert that wil conr
tineinthe decades tocone As the
ek  rud vete dstrids catineto
change, the QRWA iscatantoadgt to
neet those requirenerts. Sall tows
canrest asswred that they have abig
supparter inthe GRWA

Another view of ORWA'’s offices.
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